


FROM THE EXECUTIVE DIRECTOR
Dear Utah County Residents and Community Leaders,   As 2018 started, we were dealing with a Hepatitis A outbreak

that had begun in 2017. The particular strain of Hepatitis A was tied to an outbreak in several states and appeared to

originate from San Diego, California. The outbreak was limited to mostly homeless, incarcerated and illicit drug using

populations. In early 2018, two food preparation workers at area restaurants were found to be working during their

infectious periods. Hepatitis A can be transmitted to food through the various efforts in food preparation by infected

workers and from the food to the end consumer.

 

A media campaign regarding potential exposures in these restaurants was launched along with screening and

preventative efforts to prevent additional disease cases. Over 4,000 calls were taken from the public. An additional

17,000 individuals completed an online self-assessment to help them determine their risk. Over 1,626 Hepatitis A

vaccinations were given by health department staff to potentially exposed individuals.

 

In addition, we continued our efforts to educate and vaccinate the high-risk homeless, incarcerated and drug using

individuals and their contacts in an effort to bring the outbreak under control. Fortunately, no additional cases were

linked to the food handlers and the outbreak in our high-risk populations was contained by the end of February.
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$2,330,987
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Revenues Expenditures

Contracts: $6,906,213  Fees: $10,599,467

Taxes: $3,944,756 Fund Balances/ Interest/ Other: $2,330,987

Personnel: $14,994,148 Operating Costs: $ 8,756,096

Capital Costs: $31,179

2018 BUDGET

Sincerely, 

Ralph L. Clegg, EHS, MPA          

Executive Director 

Utah County Health Department

Ralph Clegg 
Executive Director

Challenges with the water quality of Utah Lake continued in 2018 with harmful algae blooms and E. coli

contamination. Health concerns for the public due to the harmful algae blooms and E. Coli contamination are likely to

continue as agencies and individuals seek ways to reduce the lake’s nutrient load and improve the quality of the

water in the lake.

For a couple of years, we have been working with Utah County and Wasatch Mental Health to

open a small service center in Payson. The Wasatch Mental Health building in East Payson houses

the services of our Women, Infants, and Children (WIC) program as well as Vital Records (birth

and death certificates) and immunizations. South County citizens now have ready access to

these walk-in services much closer to home with the WIC services beginning in October of 2018

and the vital records and immunizations services starting in January of 2019.

 

With the ongoing nationwide concerns of communicable disease outbreaks of vaccine

preventable diseases as well as emerging communicable diseases such as the ebola virus, we

look forward to addressing what challenges may come in 2019 while we continue to provide the

very best of public health services to help our citizens stay healthy.
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Baby Your Baby (New Clients)

Welcome Baby - Prenatal (Visits)
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Immunization and Wellness Clinics
Cholesterol Screenings

Family Planning Visits

Fluoride Prescriptions

General Health Exams

HIV Screenings

Immigration Exams

Be Wise Heart Disease Screenings

Malaria Prescriptions

 Sexually Transmitted Disease Screening

Tuberculosis Skin Tests

Tuberculosis clients on preventative medication

Women's Cancer Screening

Pregnancy Tests170

2,003

119

179

896

1,010
1,840

199

80

1,8408,502

38

Laboratory Tests

Skin Cancer Screening

HIV Screening (Travel)

Home Visit Programs
FAMILY/PERSONAL HEALTH SERVICES
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healthy

coaching

sessions

health fairs

attended by

offsite  

Home Visit Programs

immunizations

 

44,237

727

C ommunicable disease staff track and investigate          reportable conditions86

5
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6,580
immunizations  

onsite
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Staff  spoke with

Families graduated from the 

22 program, each completing

two years of home visits!

Parents As Teachers

DeLaCruz family and
Parent Educator, Elli, at

graduation event

concerned members

of the public

15,000 potentially

exposed+

completed UDOH

online self assessment

4,000+

17,000+

Congratulations!





PUBLIC INFORMATION/COMMUNICATION

90+
public health

videos produced 

7

Videographer, Dan Limb

"The Mosquito Bikers of Utah County"
highlighted one way the Mosquito
Abatement District protects us from
pesky and dangerous mosquitoes

Cheri Tuckett discussed the need for
Foster Grandparents in Utah County

Commissioner Ivie highlighted the
needs for horse owners to vaccinate
their horses for West Nile VirusA former WIC client talked about her

experience being on the program

Marianne discussed the benefits of the Senior
Companion program

Senior
Companion
Lynn Gates

talked about
how

volunteering
has changed

her life

Epidemiology staff were
"flu fighters" in the music
video set to the
"ghostbusters" song

Clip from the "Flu Fighters" music video. Almost all UCHD
staff were featured in the video!







$1,904,092.08

SENIOR VOLUNTEERS

65

624
40,361

43
32,223

foster grandparents

children served

hours volunteered

Senior Companions enjoying a local
"jug band" performance

senior companions   

                       

frail elderly 

 residents served 279
contributed to Utah

County in

volunteerism/savings

Senior Companions participating
in a training

Senior Companions
at a recognition event

Grandma Velma helps
with reading and math

hours volunteered
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WOMEN, INFANTS & CHILDREN (WIC)

WIC moved

into the

new multi-

use building

in Payson in

October. 

Clients and

staff enjoy

the new

facility! 

WIC continued to provide the

breast feeding "rest stop" at the

Utah County Fair this year

11,312 Average number of

clients served each

month

135,700+

Community Classes
~Happiest Baby on the Block 

~Nutrition Education 

~Infant Massage 

~Baby Wearing 

~Breastfeeding

Clients provided healthy foods, 

nutrition education, and other

health services.

11

agencies in the nation
receiving the award

1 of 10
Loving Support in Excellence Gold Elite Award

Congratulations to the WIC Lactation Team!

Implement Text-based and Online
appointment request system

385-
312-

0625

Clients can request an appointment via text or a

form online 24/7. Clients are very appreciative of

the new system and many are using both!



HEALTH PROMOTION

INJURY PREVENTION

TOBACCO CONTROL & PREVENTION

CHRONIC DISEASE PREVENTION

Child Passenger Safety
Fall Prevention

Suicide Prevention

Poison Prevention

Utah County Safe Kids

Hispanic Outreach

51 car seats checked

participants5
Cohort 1

6 week - programs2
Prevent T2

Chronic Disease Self
Management Program

Chronic Pain Self
Management Program Million Hearts

Car seat checkpoint 

Healthcare Providers
262 trained on

prenatal cessation 

Retailer Education
198 educated

"actively quit"       

  women per month

Baby Steps
9

Retail Compliance
compliance

checks done

with youth
376

Dimensions Class 
18 classes

8 graduated from

program

1,416 individuals educated

12 car seat classes

57 car seats distributed

24

57
438
167 car seats  

distributed

car seat checked

parents educated

car seat classes

72 older adults  
educated

in    workshops6 in      presentations16
858 educated

in      workshops17
263 educated

23
1,200 educated through  

OUTRAGE! youth 
 day at the capitol -

educating legislators

trained on  

cessation resources 180

12

Excellence in blood pressure program

University of Utah Parkway Clinic
Canyon View Medical Group

Mountainlands Community Health
Center - Provo

Awarded to clinics that demonstrate expertise

in heart health and dedication to their patients

Gold

Silver

Br�nze

Gold
Intermountain Springville Clinic

Diabetes Self
Management Program

2 6 week - programs

2 6 week - programs

completing 6 programs55

Cohort 3

12,113+ minutes of physical

activity over 1 year

pounds lost over 1 year10

participants4
28,716 minutes of physical

activity over 9 months

pounds lost over 9

months34

 activities
Safe Kids Day at Springville
Rec Center  Grand Opening

Opinion Leader
Survey

(Mayors, City Council
Members)

40+ responded

cities participated21

Musician and Tobacco Prevention Advocate, Matt Abernathy
performing for the Kick Butts Day Talent Show attendees

317 educated



HEALTH PROMOTION
WORKSITE WELLNESS

ENVIRONMENTAL

Onsite Promotion forWell 4 Life 

Natinal Walking Day

Asthma Home Visit Program
Air Quality Radon

Listed in the 10 best asthma blogs of 2018 by

MedicalNewsToday

Channel 2 interview on air quality
concerns due to wildfire smoke

M Lif a A� Asthm Mo�

Employee participation

70%
educated440
home kits sold117
in - home radon tests

with continuous  

radon monitor

105
83 referrals

48 new participants 93 home visits

100+ families enrolled

TOP PERFORMING SOCIAL MEDIA POSTS

Wildfire Smoke Advisory Possible Hepatitis A Exposures Household Hazardous Waste
Collection Day

New 2019 Light Duty Diesel
Emissions & Tampering

Inspections Requirement

Living Well with Chronic
Conditions Class

13

Program Coordinator, Andrea Jensen, promoting
the Asthma Home Visit program on Fox 13

75% average decline

in missed work days

60% reduction

average unplanned

doctor visits

75% reduction in

asthma related

emergency

department visits

53% average decline

in missed school days

53% reduction in

episodes requiring

an oral corticosteriod

82% reduction in

asthma related

hospitalizations

Onsite Prevent T2 Program

offered for employees

Onsite
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Administration 
Health and Justice Building 
15 l S University Avenue, Provo UT, 84607 

801-851-7012

Air Quality 
3255 North Main Street 
Span1sli orl<, UT, 84660 

801 -851 -7 600 

Family & Personal 
Health Services 
801-851-7024

Environmental 
801-851-7525 

Health
@) 

Health Promotion 
801-851-7095

---�-

Mosquito Abatement 
476 West 3000 North 

.--..,.,.......,_._,._.Spanish Fork, UT, 84660 

North County Building Public Information/ 
Media Relations 
385-204-4627801-851-7637

Senior Volunteers 
801-851-7767

599 S 500 E, American Fork, 
UT 84003 

801-851-7333

Vital Records 
801-851-7007

www.Utal-icountyhealth.org 

WIC 
Provo Clinic/Administration: 
15 l S University Ave 
Suite 2100, Provo, UT, 84601 

North County Clinic: 599 S 500 E 
American Fork, UT 84003 

Orem Clinic: 816 N 980 W, Orem, UT, 84057 

South C0unty Clinic:  285 N 1250 E 3rd 
Floor, Payson, UT 8465 l 

Appointments: 801-851-fo300 

Utah County Health Department complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 
tah County Health Department cumple con las leyes federales de derechos civiles aplicables y no discrimina par motives de raza, color, nacionalidad, edad, discapacidad o sexo. 
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Utah County Health Department tuan thulu<;it dan quy&n hi,%n Mnn Clia Lien bang va khang phan bi�t d6i xu d\r□ tren cnling t<;ic, mau aa, ngu6n g6c qu6c gia, de;, tu6i, khuy.§t t<;it, noc;ic gi&i tinh. 
Utah County Health Department .g.(EJ �� <2:! � �'2.l-t:!�� �-9-<5�� <2_!�, Ill-¥�, �,tJ �7�, <2:! �. '2fOH !:E.E {:I�� 01�£ :7.��"5�AI �gq C�. 
Utah County Health Department bik'ehgo h0jil'.9n7g77 bidadeeti'7g77 W11shindoon t'11 1t'4 bil1'ashdla'ii bee b1 1dahaazt'i'7g77 bibee haz'32nii dOO doo ak'7j8' nits1h1kees da d77 ninahj8' a['.33 dadine'4 , dine'4 
bik1g7 1t'eh7g77, bin11hai'7g77, nazhnitl'ago da, 47 doodaii' asdz1n7 dOO din4 1t'eh7g77. 
Utah County Health Department B ;JQ>J;m@fi'I � � QTciR '@, <i�T. <8, �. '31R, �<IT� '3fT'IRJTT 'llG'lflcf � I 

tah County Health Department 'oku nau muimui ki he ngaahi lao totonu ki he sivile 'o e Fetulolo (Federal civil rights law) pea 'oku 'ikai ke nau laikehekehe'i (discriminate) makatu'unga he matakali, lanu, lonua 
ne tupu mei ai, ta'u, tisi'apiliti, pe fa'unga tangata. 
Utah County Health Department pridri:ava se vaZecih saveznih zakona o gradanskim pravima i ne pravi diskriminaciju po osnovu rose, boje koZe, nacionalnog porijekla, godina starosti, invaliditeta iii polo. 
Sumusunod ang Utah County Healtfl Department so mga naaang op no Pederal no batas sa karapatang sibil at hindi nand@iskrimina batay so lahi, Kulay, bansang pinagmulan, eCad, Kapansanan o kasarian. 
Utah County Health Department erlullt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aulgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. 
Utah County Health Department co6mo,Qae-r npv1MeHv'!MOe cf>e,l:\epanbHOe 30KOHO,[\OLenbCLBO B 0611acn1 rpa>K,QOHCKv1X npaB v1 He ,[\onycKae-r ,Qv1CKpv1Mv1HOL..lv1v1 no npv13HaKaM paCbl, l...lBeLa KO>Kv'I, HOL..lv'IOHOnbHOIII 
npHHO,[\ne>KHOCLv'I, B03pac-ra, v1HBanH,QHOCLv1 L11m,1 nona. 
_,i u,lll _,i c_i..,._!1 tY't...i c,k j;..J u., 4-, J_,.....]I '4]1�1 '-_uo..11 c_i_,i,.]1 u;il_,i, Utah County Health Department �I _,i :;_,"\cµI _,i u-JI _,i ""6}' J.-UI tfo., 

Utah County Health Department H:ill!JnUl\ljllllU§nru1i,jtSnJUlll!llwrufil\ll\lJSbiismsn11iinJIHfillrn\jl\lijlS ts�IHulnJ§ nniifilHJI fil!!Jlfilil\l Hill! nn11.n1n y:u,s, 
Utah County Health Department respecte les lois federales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basee sur la race, la couleur de peau, l'origine nationale, l'CJge, le sexe 
ou un handicap. 
Utah County Health Departmentl;J:i/iii/fl � h{>"':/'5�Rffi;;l;;t;-�'1' L _ A;fi, Jl/LO)fg, :±l�lafil, i!c�, ll!�i tc i;J:'l'.£jjlJ1=¥-:i ( �jjlj,;- ,, tc Litt A, 0 

Utah County Health Department e conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilitCl o sesso. 
Utah County Health Department cumpre as leis de direitos civis federais aplicdveis e nOo exerce discriminac;Oo com base na rac;a, car, nacionalidade, idade, deficii§ncia ou sexo. 
Utah County Health Department i,r;fi.JtjtllllG111Jt!j'.Uf1Jf1Tlll11huih1lfvimm�i'llJ lli��i,J.ii,r;i'L1J.i�L1an-v11�1!1lllwmf 11th dli!1f1lll mq R'l1lll'!l'll'IR.11TW ll�illl'IFI 
Utah County Health Department Seera hariiroo hawwaasummaa Fedeeraalaan wal qabatan sanyiidhaan, bifaan, dhiigaan, umriidhaan, hiri'ina qaamaan, yookiin koorniyaadhaan hin loogu. 


